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Firmware Update by Cloud (\Web Interface)

Keeping your Network Video Recorder (NVR) firmware up to date is important. It will fix bugs
that have been found in the software and will also keep your systems security up to date.

To check for updates in your NVR’s firmware:

Login to your NVR through the web interface and click “Setup”.

Select the “Maintenance” dropdown on the left.

Select “Maintenance” sub option.

Select “Check” or “Check New Version” for the latest firmware version.
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You will need to clear your browser cache after a firmware update for everything to display
correctly.

In Internet Explorer:
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Select the Tools gear in the top right hand corner Select “Internet Options”.

Select “Delete...” Under Browsing history. Check the Box Labeled “Cookies and website data”
and “Delete”
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Delete temporary files, history, cookies, saved passwords, and
web form information.
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Click “OK”

Close and Relaunch Internet Explorer.

[/] Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

|| Temporary Internet files and website files
Copies of webpages, images, and media that are saved for
faster viewing.

[] cookies and website data
Files or databases stored on your puter by wabsites to save
preferences or improve website performance.

[] History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed inte forms.

Passwords
Saved passwords that are automatically filled in when you sign
in to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track ¢
A list of websites excluded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.
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Clearing Cache in Safari

1. On the Apple Menu go to Safari then click Preferences
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2. In the Preferences Panel Click “Privacy”
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3. Search the IP address or DDNS address in the top right corner. Select the website and click
“remove” and then “done”

Privacy

L v Q=0 &

General Tabs AutoFill Passwords Search Security Privacy Websites Extensions Advanced

Q 192.168.86.245 @

These websites have stored data that can be used to track your browsing. Removing the data
may reduce tracking, but may also log you out of websites or change website behavior.
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4. Close the browser and re-open the web interface.



